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OVERVIEW

This is a 3%4-hour session. Although times may vary based on the number of participants,
we have created a sample timeline based on an evening class beginning at 6:00 p.m. and

ending at 9:30 p.m. Please adjust the timeline as needed to fit your training and class size.

Keep in mind that some people in the training likely have personal experience with mental
health issues. Remember to be sensitive to this, and work to compassionately support
participants in learning to self-assess how their own experiences might affect their

advocacy.

As you present the mental health information in this session, stress that CASA/GAL
volunteers do not have any role or responsibility in diagnosing mental iliness in parents

and/or children.

It is important for participants to understand that while mental illness and poverty are risk
factors for child abuse and neglect, most people affected by mental illness and poverty do
not abuse or neglect their children. When working on a case that involves either mental

iliness or poverty, participants should always focus on the parent’s ability to provide a safe

home as outlined by the Minimum Sufficient Level of Care.
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SUPPLIES AND CHECKLIST

Supplies:

* Name tents from previous class

Flip charts:

® Your “parking lot”
® Your expectations

® Your group agreements

A flip chart for each group to use during the Greene case study exercise

Handouts:

® Research your program'’s release of information policies to give an overview during
this presentation. If appropriate, make copies of your program’s release forms that
participants will use in their work as CASA/GAL volunteers.

® (Copies of your program’s guidelines around documentation and/or utilizing Optima
(see sample at the back of this guide)

e (Copies of the Greene case study materials

e (opies of the Session 4 Evaluation

Additional information:

® The poverty Pre-Work debrief activity asks participants to estimate the following:
= What is the minimum wage in Texas?
= What are the current poverty guidelines for a family of four in Texas?
® Answers are included in the facilitation guide for that activity; however, it is
recommended that you research these questions before this session to ensure the
data you have is up to date. If you'd like to find additional information about children

living in poverty, the National Center for Children in Poverty offers many resources

on its website. Visit nccp.org for more information.




WELCOME AND ICEBREAKER 6:00 - 6:15

Slide 1

® Greet participants with enthusiasm as they arrive and

invite them to grab their name tents.
-3
‘& ® Once participants have found a seat, fade your

e background music out and welcome your class back for

VOLUNTEER TRAINING SESSION 4

session 4!

® Lead everyone in an opener exercise.

INTRODUCE TRAINING GOALS 6:15 - 6:20

Advance to slide 2

%= | e Briefly go over the training topics for this session to help

Mantal Health, Poverty and Canfidentiaity

learners feel oriented to the day’s agenda, including when
B\¥ i \afd \&z )
they can anticipate a break.

Pro-ivork Merital Poverty Sl Building:
Pr

Vioring Chapter
Recap, Chapier  Healh ofessicral g Case  Virap-lUp

PREWORK RECAP 6:20 - 6:25

Advance to slide 3

©

¢ Celebrate and thank your trainees for the time they

invested in completing their Pre-Work. Invite any

Read pageds 152-171. Mental linsss in Famies

trrnugh tretial Caso Notes for the Grenne Case
h 80l COMpieSE T8 Iodowing: . . .
= questions learners have in response to their Pre-Work,

3 COMpat I8 ECATENING PovTy wi. Naguct
Sonanion
- Py tha oniine gama "Spani” o learn mere

S and capture any questions that will be covered later on

the parking lot.

Advance to slide 4

® Explain that this slide shows which topics from the

Competencies Checklist they’ll be tackling together today.

Fourdaion of  Uncrstands how nadeital dinass afiects timied
Knawindge Understands siralogios 10 acvecate lor chddren and
adclescents with manial health dsonders.




ACTIVITY 4A: UNDERSTANDING MENTAL ILLNESS 6:25 - 6:35

Advance to slide 5

X

® Engage participants in a brief review of Pre-Work by asking

them what they learned about mental illness, whether any

Mantal Povorty Skil Ruidng  Working  Chaplar
Haalth Professional  a Cass wrap-Uip:
Commurication Fuview and

oo they found helpful. Move quickly through slides six

of the information they read surprised them and what

through fifteen to briefly reiterate what volunteers read in

Pre-Work and answer any questions.

Advance to slide 6

e Ask the class to consider which of the individuals pictured

on the slide might be living with a mental illness. Give the

group a moment to consider this, and then, if participants

don't say it themselves, explain that mental illness is

invisible: you can't tell just by looking at someone whether

or not they are living with mental iliness.

e Ask for a volunteer to read aloud the definition of mental

iliness on the slide. Then ask the class for their thoughts

®
A mental Anass 5 3 condton That IMPacts a person's
Aol mood, and aflect thowr abiity 1o nelate .
1o ainars o o oty e Enchpars i have on what causes mental illness.
difigrent experiences, even pooply with the same diagnosis.
The National Aliance or Menlal Breess

Captac sl % | e Briefly go over the factors that can contribute to
A experiencing mental illness. Emphasize that although
o
g ooy mental illness is often very stigmatized in our society, it’s
imperative that they understand mental illness is not
caused by personal weakness.

Advance to slide 9

X
[

Ask the class, “What are some things that a child of a

OVt o et i B oy exparacs parent with an untreated mental illness may experience?”

.g - See slide 10 for some possible answers.
[
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Advance to slide 10

X

® Quickly go through these responses, including

o f o e i oo vy g inappropriate levels of responsibility or “parentification,”

U Sl T N .

[ | e self-blame, anger or anxiety, instability, school-related
' R

problems, and shame or isolation.

' Wood dicrders. aicoholism and personaity Goriers,

Advance to slide 11

X
[ ]

Emphasize the importance of focusing on a parent’s ability

5§ CASARAL e to meet the MSL for their child, regardless of their
ﬁ RC diagnosis. Remind volunteers that it's not their role to

+ Bo aware of indicaton Bl may point b e need lor
profassicnsl sssossmant

diagnose mental illness, and that if they have concerns

about possible indicators of mental illness to consult with

their supervisor.

Advance to slide 12

X
[ ]

This slide shows some possible indicators of mental

50 posscl hacalosof Manial ea utes illness, including social withdrawal, behavior changes and

@ @ @ O O hopelessness. Keep in mind that many of these can also

Hopalasanass mea Exprassion of Bohavior

v tghs ek | cheoges be responses to trauma. It's very important to advocate

..........

for trauma-informed interventions and supports

whenever appropriate.

Advance to slide 13

® Ask the class for their thoughts on the following questions:
® How might parental mental illness affect Marky
Greene?
= What might you do as a CASA/GAL volunteer to

gather additional information about the impact of

parental mental illness on Marky?




ACTIVITY 4B: MENTAL HEALTH TREATMENT
FOR CHILDREN 6:35 - 6:45

Advance to slide 14

x

e Ask for a volunteer to describe what it means to take a

multimodal approach to managing mental health
(') * Wahout sdoquate undersianding of manial st
C‘('-:)D * When eokore v e coe o ey nd disorders in children.

— MaECALonN My B consated

° +  Medications can be part of  sucopssfl intervention and
Areatmand plan 1o Intat mental linass.

Advance to slide 15

% e Share any program-specific information about multimodal
resources volunteers should be aware of in your area.

§ Baburvornlan ey

G Trauma-informed Srarapy

B Play tharapy

' Famiy therspy

(EIE) Allermative therapies
Advance to slide 16

% | e

Briefly go over useful questions advocates should ask a

doctor prescribing medication for their child, included in

Questions advocates should
ask a prescribing doctor

their Pre-Work on page 158.

* Divide participants into groups of three or four and ask

them to discuss the question below based on the

information they read for Pre-Work:
= How might CASA volunteers advocate for a youth with mental health needs that
are not being met?
= |n the large group, have participants share their answers and any other questions

that arose.
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ACTIVITY 4C: POVERTY PRE-WORK DEBRIEF 6:45 - 7:05

Advance to slide 17

x

® Explain that poverty is a very common issue faced by the

- . families we work with, so understanding the realities of it
=) 4\ . .
is imperative.

Poworty  Sil Buiding:  Working Chaptor
Prolssonal 5 Case weap-Up:
Cammunication Review and

Advance to slide 18

x
[ ]

Explain that some people struggle to meet basic needs

but still earn too much money to qualify for government

The majority of children you will encounter as a CASA/GAL

wolunteer will be living at or below thi poverty leved

Developing a better undarstanding of the reakiies of poverty Se rvi CeS .
will @ssist you in being a beller advocale,

Advance to slide 19

x
[ ]

Have participants try to guess the the answers to the

following questions, shown on the slide. Answers are

IR s ey i , :
—— included here, but be sure to research these questions

= WWnat percent of thi white populaton LSs within e poverty
guidulres?

before class to ensure this information is up to date:

= What is the minimum wage in Texas?
Answer: In Texas, the minimum wage follows federal guidelines, which is currently
$7.25 per hour.

= What are the current poverty guidelines for a family of four?
Answer: The 2018 poverty line for a family of four is $25,200.

e Use the following questions to connect this information with the work volunteers will
be doing on their cases:

= Why do you think this information is relevant for your work as a CASA/GAL
volunteer?

= Would you have to make changes in your life to live below the poverty threshold
in Texas? If so, what kind of changes would you make?

= What skills or strengths does it take to live in poverty and provide for your

family?

® Open a brief discussion about families living in poverty who rely on public




transportation. How might lack of personal transportation impact a parent’s ability to
access services and attend visits in your area? Help participants think through what
obstacles might be faced by those who must rely solely on public transportation. You
might mention the following reasons a parent might not show up for an appointment:
= Public transportation took too long or did not run on schedule.
= They didn't have the money to pay for public transportation.
= They couldn’t walk the distance from home to the transit stop or from the transit
stop to the location of the appointment.
= They couldn’t take extra time off from work to accommodate the transit
schedule.
e Help participants see that a missed appointment might not mean a parent doesn’t care
about their children; instead, it might be a result of the barriers and challenges faced by

families in the system.

ACTIVITY 4D: RATE OF POOR CHILDREN
IN THE SYSTEM 7:05 - 7:20

Advance to slide 20

X

e Have the participants think back on the article they read in

Why are childron who are impoverished more fkely o be the Pre-Work: “Why Are Poor Children More Likely to Be in

in the system?

* Poverly causes greal stress in families. . .

- Fariles a4 1o communay resorces o nelp e the System?” Pose the question, “Why are children who
more likely 1o be reported due 1o mandalory reporing liws.

+ Poverty inself is a major risk factor of abuse.

are impoverished more likely to end up the system?” and

encourage a robust conversation. Be prepared to address
any assumptions or unfair generalizations about families

living in poverty.

Advance to slide 21

%=| e Ask participants to turn to a partner and answer the

Blaouss: questions listed below. Assure participants that there are
= What effect might living in poverty have on access to hoalth

carae, education and day care? . . .
+ What efec does curent povert have on ure poverty? many factors involved in each issue.
= Arg the experiences of families of color who are

!mnovcrfshcd differant from mose of whine_lamili«,\s who are . .. .

RSt T Ak i o rom o ommactd = What effect might living in poverty have on access

to education, health care and day care?

= What effect might current poverty have on the likelihood of future poverty?
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Advance to slide 22

x

e After five minutes of discussion, ask volunteers to share

i i G S some of their answers with the large group.

duu ko expowsy o 8 number of other sk fectors including but not Emited fo

DO

Masermal Exposureio  Low-qualy
unsafiy
envronments

ACTIVITY 4E: POVERTY AND NEGLECT 7:20 - 7:30

Advance to slide 23

x

e Ask the participants to recall the scenarios that they

examined on child safety. In the large group, have

Aro the Toliowing safety issues?
+ Afamity Gous not have & redigaraior.
= A ity frvess i i poral und with holes i T Boor

o o e s i, participants describe the factors they considered when
. Afsmay doga ot e roney By o ackdepressan mwlcaton . . .
el b oy completing the sentences in the scenarios.

Advance to slide 24

% | e Encourage participants to think about these situations
Wk hiopm o sy s daking o hetp? from different perspectives by asking questions like:
?ﬁ;’:ﬁ;"”“ = Are there any barrieres unique to this family’s
e circumstances that might cause them tto not ask for

help?
= Are there language or literacy barriers that prevent
the family from accessing resources?
= Are there other factors (such as immigration status, criminal charges,
experiencing homelssness, previous experiences, and others) that may prohibit
the family from feeling safe in seeking support?
® |s the situation temporary or permanent?
= What is the age of the child?
= Are other risk factors present, such as substance abuse or untreated mental

health disorders?
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ACTIVITY 4F: OBTAINING CONFIDENTIAL RECORDS 7:30 - 7:40

Advance to slide 25

® Ask participants to recall the information that they read
about obtaining confidential records as Pre-Work. Note
that, in general, CASA/GAL volunteers have much broader

access to the confidential records of an assigned child

than they do to those of the child’s parents.

* Mention any program-specific policies about how to request confidential information.
For instance, are your volunteers required to get permission from a parent’s attorney
before having a parent sign a release of information allowing access to their
confidential records? Does your program recommend that volunteers ask parents to
sign releases the first time they meet them, when they might be most willing to sign?

¢ |f appropriate, distribute copies of your program’s release forms that participants will
use in their work as CASA/GAL volunteers, and tell participants how to access these

forms once they are appointed to a case.

Advance to slide 26

X

e [f time allows, have participants discuss the following

" As: court-appoited advocate you havs aesess questions in small groups:
+ To obtain tha parents’ frecords, you nesd A ralaase
e = List several types of confidential records concerning
S¢hoottecords and o icmaton,

children and how having access to these records
would benefit you as a CASA/GAL volunteer. What is

one important confidential record concerning Marky Greene that you would want
to review?

= List several types of confidential parental records and how having access to that
information would benefit you in your volunteer role. What is one parental
record you want to review in the Greene case?

= Ask groups to report back in the large group.
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ACTIVITY 4G: CONFIDENTIALITY AND
THE CASA VOLUNTEER 7:40 - 7:50

Advance to slide 27

® Ask participants for any questions on the information that
they learned about confidentiality from reviewing the
manual and your policies and procedures as part of their
Pre-Work. Walk the class through the confidentiality

flowchart featured on the slide to help participants
understand how they can determine whether or not to share information. Answer any
questions and reiterate that volunteers can always check in with their supervisor if they

are unsure about whether something is confidential.

ACTIVITY 4H: EFFECTIVE COMMUNICATION
WITH PROFESSIONALS 7:50 - 8:00

Advance to slide 28

e Ask the participants to recall the information they read about the
necessity of timely, effective communication as Pre-Work, and

provide a brief overview. Remind partici-pants that as CASA/GAL

volunteers, they will need to speak with numerous people during

= Open, reapectiul commumicasion mong B ivolved it
crlical s anrwreg B chddy bt rderms

the life of the case,

many of whom will have different mandates and rules to follow. Each may have
information critical to the information gathering process. Keeping lines of

communication open with all parties and professionals is essential.

Advance to slide 29

® Have the class brainstorm 10 attributes of good communication in
CASA/GAL volunteer work. Capture this list on a flip chart.

BREAK 8:00 - 8:10
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ACTIVITY 4l: THE GREENE CASE 8:10 - 9:00

Advance to slides 30 and 31

Chaplar
wirap-Up:
Rarview and
Evaluation

Chapter 5.
Pres Wtk

® Ask class what they remember about the Greene case from their Pre-Work.

Advance to slides 32 and 33

Hears
- SWH dsons in the plorati dangeenis. GPS = Twn waaks ago: A call wars mada to the G5 hotine by Parkside
DOGSed 10 e 8 pettion for reghect bul 1o ow Ihe Chid K femain al home Elermentary sLatng thal Marky Geaens 0 Comes 10 8Chool with poor
Ko tha fiere bring Frygaroa, Much of his clothing is not his size, and he hus his third case of
hend B in Tires mond.
Adpaeation and disposdon haaings wane hold the sama day Roth
parents ationced. It was dolarmined ihat the chikds placoment will coninue = This CPS. social worker [SW) iniarviswed childs parants, Judy ond oy
i e onnt untl Ihnee-monih review heding. Parants were ofdered o Greene. The tamiy is Caucasian, and the parents ane in Mer Lale twenlies.
coopurete with CPS treatmaend plan. Judge sdmonished fhem to work hard Per madical reconds, the mother hay been dagrosed with bipolar disondes
nd poineed out that Marky was 33l under cours jurisdicion. He crdared Tha Geoans iamily meved hare from o few siales awny, Bed have ne
CPS o ot hosiale 1o Whe phys<al cusiody, Shoukd Condiond in i home eanened Lamily iving reaity.
o faemily dutevionate.

® Quickly summarize what we know so far about this family’s situation.

Advance to slide 34

® Recap from session 3 how case studies work and remind
participants about the four roles: Runner, Scribe,
Moderator and Questioner. Explain that as they collect

information they should be synthesizing that info to make

recommendations to the court.

® Give each group about 35 minutes for interviews and an extra five minutes to discuss
recommendations, and ensure that each group has a flip chart to capture their

recommendations.

Advance to slide 35

It's time to
work the casel
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® Once participants have begun working in small groups, monitor
each group to be sure they understand the activity, but be careful

not micromanage the groups. Be sure to monitor the time.

Interviews available for the Greene case:
(This list is for your use only. Groups must decide who they want to interview.)
- Marky Greene: First Contact
- Marky Greene: Second Contact
— Former Landlords of the Greenes
- Intensive In-Home Family Therapist: Monica Morales
— Parents: Judy and Roy Greene
— School Nurse and Marky’s Teacher
— CPS Caseworker Ryan Headon: First Contact

— CPS Caseworker Ryan Headon: Second Contact

® |nvite groups to move around, stretch and take a few minutes to read other groups’
recommendations posted on flip charts around the room.

e Hand out the debrief questions, and ask the small groups to discuss them for several
minutes. Afterward, go through these questions in the larger group, and address any

other questions participants may have about the case.

ACTIVITY 4J: TAKING NOTES 9:00 - 9:20

Advance to slide 36

e At the start of this activity, make sure each small group
has a copy of the Greene case study interview with Monica
Morales, the intensive in-home family therapist. Ask each

group to have one person read the interview aloud to

their group. Then, working individually, participants

should summarize the interview into one paragraph for their case notes. This activity is
intended to simulate the process of pulling out key information from an interview to
record for later use when writing the volunteer court report.

e Ask for a few volunteers to share their notes in the large group. Point out what worked
well and any ways they might improve their notes. Stress the importance of keeping

thorough notes throughout their case, and explain why this is so essential (e.g. they're
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used for court report writing, trial preparation and communication of case updates
with supervisor).
e Explain your program’s expectations and guidelines around documentation and case

notes. Distribute handouts of your program’s guidelines around documentation.

REVIEVW, EVALUATION AND PRE-WORK ASSIGNMENT 9:20 - 9:30

Advance to slides 37 and 38

x

n this chaplor, you learmesd about

« Effects of mantal dness.
« Madication risks for children.

@ < Pevarty as 8 sk fnctor for sbuss of naglect
o Pty s mighel

+ Dibtaining conScential information
" Profussionsl effecive communication.
+ Taking good case noles.

* |n summary, briefly review the objectives found at the beginning of the chapter to
check in about volunteers’ comfort level with the content. Answer any remaining

questions.

Advance to slide 39

%= e Hand out copies of the Session 4 Evaluation and collect

Ploaen 1 oot the Chapboe 3 Voluntoee Traieg ‘ l_:n \

Evnluntion and ghve to the tacieator

them before participants leave.

Advance to slide 40

=
°

Go over assigned Pre-Work for session 5 and ensure

everyone has a clear understanding about what to tackle
ﬁ oo il Cote e o the Bt Cue .
B before the next session.

¢ |ead everyone in a closing activity.
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